
This newsletter is provided to all Sub Branch members of 

the Maryborough RSL (Sub Branch) Inc. Club Members and 

staff to provide advice of upcoming events within the Club 

and services available to Veterans and their families under          

Department of Veteran Affairs and                                    

other Community Initiatives. 

 

This newsletter will as always provide valuable information  

to Sub-Branch members, Club members and the Community at large. 
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Pension and Welfare 
Our advocates which we have two are a dedicated       
volunteer who support veterans and the community.  We 
have one Wellbeing Advocate who is contactable on the 
number below and can conduct visits to the aged care 
facilities, hospitals and home visits to support those      

people as part of our role as an RSL. 

We also have a qualified Compensation Advocate with 
well over eight years’ experience and a trainee who is 
there to provide support in submitting claims through the 
Department of Veterans Affairs.  These volunteers also 
can provide a home visits to assist those who have       

difficulties to attend the Sub Branch. 

Our volunteers are available in our Sub Branch as follows: 

Advocate Compensation – Monday and Tuesday 0830 to 

1400 

Advocate Wellbeing (Trainee) – On call for emergent    

situations.  Contact number 0401 534 005 

Bookings to see these volunteers can done by contacting 
the Reception on Monday to Friday between the hours of 

0900 – 1700.  Contact number is 41222321. 

In emergent situations you can contact the Maryborough 
RSL (Sub-Branch) Inc. during opening hours and the  

Wellbeing Trainee Advocate will make contact. 

 

Memorabilia Team 
The memorabilia team who are volunteers continue to 
build our museum with newly donated items and as such 
have expanded the hours that the museum is open. The 
hours and commitment of Ashley Eversden, Colleen    

Corben and Fred Bowman is immeasurable. 

 

NOTE:  The diligent Memorabilia Team are taking a very 
deserve break over the December/January period so the 
Museum will be closed on 10 December 2020 to 27    
January 2021.   

 

Email Addresses 
To ensure that information is provided to all Sub-Branch     
members the Board have decided to provide five       
newsletters per year not four to ensure that everyone is 
abreast of changes that occur through Department of    
Veterans Affairs, other agencies and also changes within 
your Sub Branch the best in the state.  To facilitate this, 
we are requesting all Sub-Branch members to provide us 
with your email address. This can be achieved by emailing 

our Secretary at……... 

glenda.pitman@maryborough.rsl.com.au  

in doing this it will reduce the cost of postage and time 

delay between getting this information out to you and will 
reduce our postage costs which give us more money for 

the veterans in welfare and charity which is our total focus.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anniversary’s/Commemorative 
Days 
 

1 October 1918  Capture of Damascus 

4 October 1917  Battle of Broodseinde 

5 October 1918  Battle of Montbrehain, final battle of 

    1st AIF 

9 October 1917  Battle of Poelcappelle 

12 October 1917 Battle of Passchendaele 

30 October 1918 Armistice signed by Turkey 

2 November 1942 Kokoda Campaign and beachhead 

    Battles 

11 November 1918 Remembrance Day 

1 December 1942 Sinking of the HMAS Armidale 

9 December 1942 Fall of Gon 



GROWING MEMBERS IN 2020 

2020 has been a challenging and disruptive year for all 
Australians. However, despite economic and pandemic 
pressures, I’m pleased to report that RSL Queensland has 
made significant progress on implementing our 2025  

Strategic Plan. 

Our plan has three overarching goals: making a positive 
change in the lives of veterans and their families,         
becoming the leading voice representing veteran’s       
interests, and growing the commercial revenues which 

fund the expansion of vital veteran services. 

Core to this strategy is Pillar 2, which articulates our focus 
on growing and revitalising both RSL Queensland as a 
membership association and our relationship with – and 
the ongoing viability of – our Sub Branches. This includes 
promoting inclusivity, mutual respect and improving      
veteran relationships; and will drive growth of our       
membership base, ensuring RSL Queensland represents 

ALL of Australia’s veteran population into the future. 

For us to achieve these goals, a strong and sustainable 
Sub Branch network is vital. That’s why we have been 
putting in place programs to better understand Sub 

Branch needs, and provide sustainable support. 

 

SUPPORTING QUEENSLAND SUB BRANCHES 

The establishment of our new Membership & Network 
team is designed to help us provide practical support 
which will ensure the ongoing sustainability of our Sub 
Branch network into the future. Under Lisa McIlroy’s    
leadership, this new team is focussed entirely on helping 
Districts and Sub Branches. While there is much to do in 
this area, we have made substantial early progress in the 

following areas: 

Sub Branch Discovery: The 2025 Strategy articulated 
our need to closely listen to, better understand, and     
support, our Sub Branch network for short and long-term 
needs. My leadership team and I are committed to visiting 
a broad range of Sub Branches in the months ahead,   
partnering with PwC Consulting in a Sub Branch discovery 
program. This month alone, we are visiting 30 Sub 
Branches, spending time with members to hear first-hand 
their needs and challenges. This work will provide a    
blueprint to enable RSL Queensland to design specific 
support needed to support and improve sustainability of 
our Sub Branch network into the future, and will continue 
until the team has met with and heard from all 224 Sub 

Branches throughout the state. 

 

 

Member Research: We are determined to reverse RSL 
Queensland’s trend of declining membership and secure 
the future of our vital Sub Branch network. A core element 
of this work is to distil common needs and expectations 
among our 33,000 members, as well as non-member   
veterans who we’d like to join our ranks. It’s important that 
this work be done by independent, impartial and expert 
third-party interviewers so that our members can feel free 
to express their views frankly, assured that their privacy 
will be preserved. We have been heartened to see the 
strong response of our members to our recent invitation to 
participate in this program. I want to thank the thousands 
of members who have volunteered to share their views. 
The findings of this important project will be used to     
develop a Member Value Proposition, for use in our  

membership recruitment programs into the future. 

Member Communication: We have significantly         
increased our communication with Members in 2020, to 
ensure they are kept fully informed on our progress. I am 
providing quarterly updates in video on the RSL      
Queensland website and via the Queensland RSL News 
publication, and we have increased the frequency of “The 
Runner” email update to fortnightly, to keep members 

abreast of more immediate news. 

The insights gained from our initial Sub Branch visits have 
identified a number of high priority support initiatives, 

which will be of immediate benefit to Sub Branches. 

The type of support initiatives identified include: 

Improving the Sub Branch Knowledge and Information 

Portal (SKIP) 

Creating a more efficient process for the Charitable      

Objects Fund (COF) 

Establishing sponsorship opportunities and volunteering 
services for RSL staff to know and understand the work 
that is done by our Sub Branch network in supporting   

veterans and their families. 

Expanding fast Internet access to other Sub Branches 

Organising more hospital care packages 

Providing a managed IT services program to Sub    

Branches, which will be rolled out in a phased approach. 

We will provide Sub Branches with further details of these 

programs in the coming weeks and months. 

 

 

Melanie Wilson 

Chief Executive Officer 

RSL Queensland 

RSL Queensland State Information 



DFRDB Update September 2020 
 

Introduction  

Another short Update.  

CDDA Application (Compensation for Detriment caused 

by Defective Administration) 

Herb has still heard nothing regarding his claim. 

Legal Action  

We have received a Departmental Reply to our Request 

for Amendment of the DFRDB Act, in which we requested:  

1. The amendment of the DFRDB Act;  

2. The recalculation of the retirement pay reduction for 

recipients yet to reach Schedule 3 life expectancy;  

3. The refund of all retirement pay and invalidity pay     

reductions which exceed the amount commuted; and  

4. The restoration of the relativity of DFRDB benefits to the 

rates of those benefits at the time of retirement.  

However, before we can appeal the decision in the          
Administrative Appeals Tribunal, we have had to submit a 

Request for Re-consideration of Decision.  

 

 

Jim Hislop OAM  

President 

 

 

 

 

 

 

 

 

Department of Veterans Affairs 
Resuming Veterans' - Home Care services 

 

During the COVID-19 lockdown, did you suspend your 
Veterans’ Home Care (VHC) services but now want them 
to resume? If so, call your local VHC Assessment Agency 

on 1300 550 450. 

The VHC program assists eligible veterans and their    
eligible dependants to access low-level care in their own 

homes. It offers the following services: 

 domestic assistance 

 personal care 

 respite care 

safety-related home and garden maintenance. 

If you don’t currently receive VHC services but are       
interested in doing so, you need to have a DVA Gold Card 
or White Card and undergo a needs assessment. To   
arrange an assessment please call the VHC Assessment 

Agency directly on 1300 550 450. 

 

 

The Hon Darren Chester MP  

Minister for Veterans’ Affairs Minister for Defence  

 



The Morrison Government is continuing to provide mental 
health and employment support for veterans and their      
families as part of our economic recovery plan to guarantee 

the essential services Australians rely on.  

The 2020-21 Budget measures are aimed at ensuring       
veterans and their families continue to have access to the 
support they need by helping them find a job after service, 

and supporting their physical and mental health needs.  

Minister for Veterans’ Affairs Darren Chester says, “the    
Government continues to put veterans’ and their families’ first 
with our record investment in funding for mental health      

services and support for those in the ex-service community.”  

The Government has provided $101.7 million over four years 

to further bolster mental health support.  

The funding for veteran mental health and wellbeing includes: 

 $94.3 million over four years to improve mental health   
 outcomes and ensure high quality care for our older veter
 ans and their families, and to better support their transition 
 to civilian life by increasing fees paid to mental health, 

 social work and community nursing providers. 

 $2.4 million over four years to expand eligibility for the 
 Coordinated Veterans’ Care program, which provides 
 GP-led team-based care, to White Card holders with 

 an accepted mental health condition.  

 $5.0 million over four years to expand the 24/7 Open 
 Arms – Veterans & Families Counselling (Open Arms), 

 especially in regional and remote areas.  

The Government has long recognised that the transition    
process from leaving the Australian Defence Force (ADF) and 
re-entering civilian life, including finding meaningful           
employment, is a crucial step. Building on successful         
initiatives to-date, the Budget will invest $23.7 million for   

increased transition and employment support.  

“This funding includes $17.7 million over four years to       
establish a Joint Transition Authority (JTA) in Defence, which 
will ensure all transition services and supports are working 
together for ADF members and their families during this    

critical phase,” Mr Chester said. 

“While most ADF personnel experience a smooth transition 
and go on to contribute to the community in their civilian lives, 
we know that this period can be quite challenging for some 
and the JTA will give all transitioning ADF members the best 

opportunity for success. 

In addition, the Government is continuing its investment in 

veteran employment 

with $6 million to increase civilian employment opportunities 

for veterans and provide support for ADF personnel          

considering starting their own business.  

“Through the successful Prime Minister’s Veterans’            
Employment Program we have seen some incredible         
examples of veteran entrepreneurship and we know veterans 
bring many sought after qualities to the civilian workplace,” 

Mr Chester said. 

“Funding provided in this Budget will help those veterans   
interested in starting their own business with training, advice 
and resources, giving them the support they need to get their 

ideas off the ground.”  

The Morrison Government is also continuing the Prime      
Minister’s Veterans’ Employment Program, which promotes 
the wide-ranging skills of our ADF personnel to employers 
and rewards businesses for initiatives that support veteran 

employment.  

The Budget also includes responses to two important        

reports.  

First is the Independent Review into the Totally and           
Permanently Incapacitated (TPI) Payment by Mr David Tune 

AO PSM.  

The Government is responding to issues identified in this    
report and providing $25.9 million over four years to deliver 
additional assistance, including increased support for those 

TPI veterans that live in rented accommodation.  

Second is the Productivity Commission’s report, A Better 

Way to Support Veterans.  

Minister Chester says “the Productivity Commission report is 
one that I know has been of great discussion in the              
ex-service community and since the Government tabled it, I 
have received a wide range of feedback about its              

recommendations and findings. 

“An interim response to the Productivity Commission will be 
tabled in the Parliament in the coming days, however, the     
ex-service community can be assured that recommendations 
relating to the Gold Card will not be accepted by this           
Government. I trust this provides certainty about our         

commitment to the ex-service community.” 

“This year has been a difficult one and I want to assure      
veterans and their families that they are at the forefront of the 
Government’s thinking and urge anyone who is struggling to 
reach out. Help is available and you don’t have to go it 

alone,” Mr Chester said.  

More information on all of the Department of Veterans’      
Affairs’ (DVA’s) 2020–21 Budget measures is available on 

the DVA website.  

The Hon Darren Chester MP  

Minister for Veterans’ Affairs & Minister for Defence Personnel  
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SUPPORTING VETERANS’ MENTAL HEALTH AND EMPLOYMENT  



What’s in a name? 
MND goes by a few names including: 

Motor Neurone Disease (MND) 

Amyotrophic Lateral Sclerosis (ALS) 

Lou Gehrig’s Disease 

What is MND? 

MND is a rapidly progressive, terminal neurological disease. 

There is no known cure and no effective treatments for 
MND (YET!). 

People with MND progressively lose the use of their limbs 
and ability to speak, swallow and breathe, whilst their mind 

and senses usually remain intact. 

Each day in Australia two people die from MND and two 

people are diagnosed with MND. 

Average life expectancy is 2.5 years. 

Having said that, I would also take this opportunity to remind 
you that Stephen Hawking (the famous mathematician, 
physicist, and author) did manage to live 55 years after he 

was diagnosed with MND. 

More than 2,000 people have MND in Australia and       
thousands more families and carers live daily with the     

effects of MND 

How do you get MND? 

Only 5-10% of MND cases are inherited through family. The 

cause of the remaining 90-95% cases remains unknown. 

How would an MND specialist describe the disease? 

I read a very striking quote from MND specialist Professor 
Dominic Rowe saying, “If you were to design the         
cruellest of diseases imaginable, this would be it. It 
robs you of your ability to walk, to use your hands, wipe 
your bum, scratch your nose, swallow, hug your loved 
ones. Yet it leaves intact all your intellect and your   
special senses – sight, hearing, smell – so you're able 
to watch your body waste away." 5 October 2020. 

Someone you might know of some famous people who are 

living with or have died from MND include: 

Percy Cerutty   Australian athletics coach 
Lord Leonard Cheshire VC 
Ronnie Corbett   Comedian 
Neale Daniher   AFL player, coach and mentor 
Peter Doohan   Australian Tennis 
Sean Dorney   ABC Radio Announcer 
Brad Drewitt   Australian Tennis 
Ron Edgeworth   Musician 
Jenifer Estess   Theatre producer, founding 
     member of Project ALS 
Scott Gale   Balmain rugby league player 
Pro Hart    Painter 
Stephen Hawking  Mathematician, physicist, author 

Stephen Hillenburg  Creator of the animated series 
     SpongeBob SquarePants 
James Kemsley   Cartoonist 
Charles Mingus   Jazz composer and bassist, 
Richard Morgan   Actor 
David Niven   Actor 
Morrie Schwartz   Amer ican Professor o f         
     Sociology, media personality 
     and author, who was the     
     subject of the international best
     -selling book, “Tuesdays with 
     Morrie” 
Mao Tse Tung   Revolutionary leader of China 
Joost van der Westhuizen South African rugby union    
     player 
Doddie Weir   Scottish rugby union player 
Gary West   Cycling Australia's head track 
     sprint coach 
 
What do people with MND need? 

1.  Early diagnosis given by a neurologist expert in MND 

2.  Counselling and support at and following diagnosis 

3.  Early access to MND Associations for information,      

 support, and referral to services 

4.  Early access to palliative care services 

5.  Early and timely intervention and access to a range of 
 services based on the needs of the individual and their 

 family including: 

a.  Specialist physicians and allied health 

b.  Assistive technology to maintain independence, 

communication, feeding and breathing 

c.  Flexible and timely respite for carers 

d.  Personal home care and support 

e.  Support from volunteers when appropriate 

6.  Coordinated multi-disciplinary care from a team of        

 professionals 

7.  MND specific information and education and ongoing 

 support for carers of people living with MND 

8.  MND specific information, education, support and re

 sources for health, disability, and aged care providers 

 

How can you help? 

You may also like to visit MND Australia https://
www.mndaust.asn.au/Home which contains a wealth of   
information and can direct you to MND associations in your 
state or territory. The easiest way you can help is to start a 
conversation with your family and friends to raise awareness 
of MND. Awareness can stimulate action in many different 
forms, which might just become the key to unlock the cure to 

MND 



Remembrance Day 2020 
Maryborough RSL (Sub-Branch) Inc. are planning to hold this special Commemorative Day as we have done in 
the past – barring any Government restrictions to Social Distancing etc the following is the structure for the day at 

the Cenotaph: 

Remembrance Day  
W e d n e s d a y  1 1 t h  N o v e m b e r  2 0 2 0  

 

10.30am Assemble for the Service 

10.35am Service Commences 

Welcome: Mr Paul Coleman, President Maryborough RSL Sub Branch 

Reading: Mr Robert Anderton, Deputy President Maryborough RSL Sub Branch 

Address: Brigadier Bill Date 

Resolution of Remembrance 

In Flanders Field 

Reading: Glen Miller 

Wreath Laying 

The Lament by Piper Vince Henderson 

Last Post 

The Ode 

1 Minutes Silence 

Rouse 

Australian National Anthem by Miss Emily Heilbronn 

Conclusion of Service 



Returned and Services League of Australia (Queensland Branch) 
Maryborough Sub Branch Inc. 

 

QUARTERLY GENERAL 
MEETING 

  

 

Sunday 15th November 2020 
10:00am  

Level 2 Lennox Room, Maryborough RSL Club 

 

All Maryborough Sub Branch Financial Members  
are invited to attend. 

Agenda items must be in the hands of the Secretary  
by 4:30pm Friday 30th September 2020. 

 

If you require the Courtesy Bus to bring you in for the meeting, please book at 
Reception.  There will be a 9.00am bus run to ensure everyone                       

arrives by 10am. 

(Regular Courtesy Bus Zone Service area only) 



Notice of Motion for Maryborough RSL Sub-branch 

General Meeting - Sunday 15 November 2020 

Motion 1: 

That the Returned and Services League of Australia (Queensland Branch) Maryborough Sub Branch Inc.       

establish a company for the purpose of conducting the business of the Club. 

Motion 2: 

That the new company be a Company limited by Guarantee. 

Motion 3: 

That the new company be called “The Maryborough RSL and Citizens Memorial Club Limited”. 

Justification 

Many of you would be aware that for the 50 years up until 2005 the Sub-branch and the Club were separate legal   
entities. The Maryborough RSL Sub-branch owned the building and leased it to the Maryborough Services and       
Citizens Memorial Club. The Club and the Sub-branch existed happily side by side with the Club giving the Sub-branch 

a regular and substantial rent based on market rates. 

Unfortunately, the Sub-branch/club financial performance since the integration in 2005 has been marked by continuing 
difficulties which, on at least two occasions, required the intervention of RSL Qld to save the Sub-branch from          
insolvency. This has been due entirely to poor management and a lack of corporate governance. If you look around 
the State the majority of successful RSL clubs are separate from their sub-branches and are professionally managed 
by boards with a wide range of commercial skills. (For example; Hervey Bay) The reality is that under our current   
structure the Club absorbs an enormous amount of the time and energy of the Board to the detriment of the              

Sub-branch.  

Our February AGM tasked the Board with investigating the desirability and practicality of returning to the previous    
separate entities. A sub-committee was formed to look into the matter and the President and Junior Vice President Dr 
Tom Dunn have visited Hervey Bay, Gympie, Bundaberg and Kingaroy RSLs and interviewed a number of past       
members of both the Maryborough Sub-branch and our previous Services and Citizens Memorial Club Boards.  They 
have also consulted with solicitors, the BOQ and our auditors. It is fair to say that, by a significant majority, these    
people recommend a return to separate entities. Mullins Law, a preeminent firm in the field of commercial law,         

estimate the cost of demerger at $30k to $40k. 

A significant factor that needs to be taken into consideration is the imminent decline and aging of the membership of 
our sub-branch and the associated loss in skills base that that will entail. QLD RSL research indicates that sub-branch 
membership will drop by 50% over the next few years which, if it eventuates, this will leave us with less than 200    
members. It will become problematic for the Sub-branch to successfully operate a Club with 80 staff and a $10 million 

a year turn over.  

We, as Sub-branch members, also have, we believe, a moral and civic obligation to the people of Maryborough to   
ensure the long- term viability of the club. To achieve this, the Club must be established on independent long-term 

commercial grounds. 

The board therefore recommend that the Sub-branch and the Club be separated into two legal entities with a separate 

company to be raised for the purpose of conducting the business of the Club. 

This proposal involves no change to the status or Constitution of the Maryborough Sub-branch. No change to our    

Ceremonial and Commemorative activities which will continue in the new Club.  

The Study on which this recommendation is based is available on request. 

 

 

 

Proposed: Bob Anderton Seconded: Tom Dunn 

Vice President Junior Vice President 



President’s Report – 15 November General Meeting 
 

As I mentioned to you in my September President’s Update the period since our AGM has been a tumultuous time for 
both our Sub-branch and Club. The new Board was just coming to grips with our financial situation when, on 23 March, 
our Sub-branch and Club were closed due to Covid 19. To our disappointment ANZAC Day was cancelled and we 

went into hibernation for a number of months. 

We used the time whilst closed to reduce costs by restructuring the club and reaching agreement with the BOQ and 
Tax office for a reduced repayment schedule. We applied for and received both JobKeeper and the Queensland    
Government business loan and these initiatives secured our future. Since re-opening on 3 July, we have been trading 

strongly and we are quietly confident of our future. 

Many of you would be aware that for the 50 years until 2005 the Sub-branch and the Club were separate legal entities. 
The Sub-branch owned the building and leased it to the Maryborough Services and Citizens’ Memorial Club; thus,  
giving the Sub-branch a steady and reliable income. Unfortunately, the Sub-branch performance since the integration 
of the club has been marked by continuing difficulties due, in most part, to the lack of business experience amongst 
Sub-branch Board members which led to poor governance. The Club also absorbs an enormous amount of the time 

and effort of the Board to the detriment of the Sub-branch and the Wellbeing of our members. 

The February AGM tasked the Board with investigating the desirability and practicality of returning to the previous   
separate entities. A sub-committee was formed consisting of myself, Vice President Tom Dunn, Treasurer David Abbs 
and members Allan Fuary and Ian Birbeck. (Allan Fuary subsequently withdrew for personal reasons) The                
sub-committee engaged in a comprehensive visit and study programme and recommended to the Board that the     
sub-branch should form a new company for the purpose of conducting the business of the club. The Motions that flow 
from this recommendation are before you for your consideration today. A copy of the study on which the decision is 
based is available on request. In order to proceed, in due course, this proposed change will need the approval of both 

the Bank of Queensland and OLGR.  

In summary, the advantages of the proposed change are: 

Establishes long term viability of Club to operate as a business 

Professional management of Club with Service member representation on Board 

Sub-branch no longer responsible for management of club 

Guaranteed long term income for Sub-branch in the form of rent 

New Club Constitution would be sympathetic with the Objects of the RSL 

Overcomes the declining sub-branch demographics and skills 

Most successful clubs use this model 

 

 

 

Paul Coleman 

President 

Maryborough Sub Branch 



  

  


